
Cook Children’s Virtual Health

Register today at schooltelemed.org

Bringing the expertise of Cook Children’s 
directly to your child’s school.

Conditions that 

can be treated:

Earaches
Fever
Coughs and colds
Rashes
Minor skin infections
Abrasions and scrapes
Sore throat
Flu-like symptoms
Pinkeye
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A call from the school nurse 

doesn’t have to cost you a 

day away from work!

Register today at schooltelemed.org

Or, if you have questions for the Cook Children’s 

Telemedicine Services Coordinator, please call:

682-885-3426

FAQs

How does the school-based program work?
Your child’s nurse connects virtually with our provider and 

uses specialized equipment to listen to the heart and lungs, 

assess ears, throats, etc. Parents have the option of being a 

part of the virtual visit by logging into a secure website.

Will my child see a Cook Children’s provider?
Yes, your child will be seen by a Cook Children’s board 

certified pediatrician or certified nurse practitioner. A 

summary of your child’s visit will be sent to the primary 

care physician of your choice.

Does this service replace my child’s doctor?
Virtual care is not designed to replace your child’s primary 

care medical home. It’s important you have an established 

relationship with a primary care physician to properly 

assess your child’s development and over all well-being.

Is my video visit private and secure?
Yes, we use a private, secure, and HIPAA-compliant 

video program.

What if my child needs medication?
If needed, an electronic prescription will be sent to the 

pharmacy of your choice.


