Instructions to Create Your Home Access Center (HAC) Account

1. Visit the following link:
https://homeaccess.kellerisd.net/HomeAccess/Account/LogOn?ReturnUrl=%2fhomeaccess

2. Click on the “Click Here to User Name: | |
Register for HAC” link.

Password: | |

Forgot My Usemame or Password
—»Click Here to Reqister for HAC Login

S ———

3. Identify yourself by entering your First Name, Last Name, City and Zip Code, the click

the “Register” button. (You must be currently listed as a guardian on your student’s account with the
school or the system will not
recognize you.)

First Name:* | |

Last Name: | |

City:* |

If there is a duplicate, ]

you will be prompted
to enter the email

Register

address that you have

provided to the school. If providing the email address does not break the tie, that means
we have two records for you in our system and one must be deleted. Please send an
email to ParentTechHelp@kellerisd.net with the request.

Also, if you enter any information (first name, last name, city or zip code) that doesn’t
match our records exactly, you will receive a message that your contact information
could not be found. If you have a Fort Worth address, please try “Ft Worth”, “Ft.
Worth” and “Fort Worth”. If you have recently moved, please try your old city and zip
as well, just in case registration information has not been updated in our main system
yet.

4. Create your username and enter your challenge questions. (If you have entered
challenge questions/answers in the past, that information will still be available for you.
It is not required that you change them; however, you may if you'd like.)


https://homeaccess.kellerisd.net/HomeAccess/Account/LogOn?ReturnUrl=%2fhomeaccess
mailto:ParentTechHelp@kellerisd.net

a. Enter the Username that you’d like to use. It does not have to be an email
address.

b. Enter two security questions in the “Questions” column and the corresponding
answers in the “Answers” column. These questions/answers will be beneficial
should you ever forget your password; therefore, please be sure they are something
that you will remember.

c. Click the “Finish” button. Process is not complete! Please proceed to step 5.

Home Access Center User Registration
Please enler the username you wish lo use when logging in to Home Access Center. An email will be sent lo the email address the district has on record for you with further instruction on creating your new Home Access Password

username: | |
Compose 2 and provide answers

Terms of Use

This service Is governed by the KISD Acceptable User Policy (AUP) and agreement. Use of this site Implies that you have read and agree to all the temms Included in the AUP, in addtion to the items Isted below: --US&Mame and passwords are for your use only. --Abuse.
limited to; attempt to Dypass site security, sharing 10 and password with users and/or obtained from this Site In SUCHh @ Manner as 1o detract from KISD's reputation and/or INterfere with normal operations. --kKISD nor Sungard maks no ¢
fimeliness of the Information contained within the system. Information retrieved via the web site snould be regardad as unofficial and nanbinding In nature. Grades and Aftendance are current to the last entry of each teacher. Any Spacific questions, concems of informatior
1o campus adminisiration, leachers o counselors. —-The district will not provide technical support for this program and will not be responsible for your inability 1o access this site from your home of office.

Privacy Policy

You are Deing provided with Aaccess 1o this slectronic system to allow you 10 view Yol or your child's records at your in this system Includes confidential educational records. Keller ISD Nas taken reasonable steps 1o &

we need your Nelp, It Is Imperative that you Keep your USemame and password antdantial You shouid siways log out of the system and class the rowsar windows when 1 vou are finished laoking st information in the system. H vou are viewing informstion In 8 pubiic place

hat Information from athers. In the uniikely &vent that you log Into the system and find for a child not 10 your famity, Gtify your CBMPUS AAMINISANCN aNd l0g OUt of the System. IT there are &Tors In your Information or
Finish

5. Check your email. An email will be sent to you from No.Reply@kellerisd.net with instructions to
create your Home Access Center password. Click on the “Create your Home Access Center

password” link and follow

the prompts to set up your From: No.Reply@ kellerisd.net <Mo.Reply@kellerisd.net>

Sent: Tuesday, April 24, 2018 9:46 AM

=R rweewewe e ]

Subject: Home Access Center Registration

password. You will first be

asked to answer one of
your challenge questions.
From there, you will be Dear m

directed to a screen with

your account and the Testing HAC

change password option.

Enter your new password 1 © create your password, click the link below:
as prompted (must be at
least 8 characters), then
click the “Continue to
Home Access Center”
button which will launch
you into the Home Access Center.

Create vour Home Access Center password

This request was made on 4/24/2018 9:46:12 ANM.

Note: We have received a few reports that some parents have not received this email. In this
instance, we have found that the system creates a temporary password. After checking your
junk email, please try the forgot my password feature. If that doesn’t work either, please send
an email to ParentTechHelp@kellerisd.net for assistance.



mailto:No.Reply@kellerisd.net

Challenge Questions

Ploase provide answars 1o the following questions

= | ' Change Password

Conbinug

New Password:*

Confirm New Password:*

o/

| Continue to HomeAccess Center | | Logoff |




