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SUBJECT:  KISD INTERNAL/EXTERNAL COMMUNICATIONS PLAN 
 
BOARD GOAL: All Systems in the Keller Independent School District will be 

effective, efficient, and accountable in support of the District’s 
mission.  

 
 Keller Independent School District will develop and promote 

positive community relations through effective communications, the 
involvement of stakeholders, and the establishment of business and 
community partnerships.  

 
FISCAL NOTE: None 
 
 
Background Information: 
 

• Internal /External Communications Plan is outlined in the 2008-2009 District 
Strategic Improvement Plan  

• Overview of programs, publications and events 
• Outline key goals and strategies 
• Identify effective tools 

 
Administrative Considerations 
 

• The Internal/External Communications Plan frames the Core Objectives 
essential to successful dissemination of information. 

• Media, community, and public relations are among some of the areas of focus 
included in the Communications Plan.  

• The Internal/External plan looks at upcoming priorities.  
 
 
 
 

+++++++++++++++++++++++++++++++++++++++ 
 

 
Respectfully submitted, 
 
Shellie Johnson 
Director of Communications 





Strategies and Tools:

Keller Schools TV
• Run by Emmy-Nominated 

Media Coordinator Matt Hill

• Carried by 3 Cable Companies

• Live Web-Streaming 
at www.KellerISD.net/kstv

• Shows include Ask Dr. V 
and Art Beats



Strategies and Tools:

Electronic Communication

E-News/School Notes District Wide Wednesday



Strategies and Tools:

Brown Bag Lunch

Internal Surveys

• Dr. V visits with community

• Different campus each month

• Valuable Feedback

• Determines Program of Work



Strategies and Tools:

Printed Publications
The Key

• Quarterly Publication

• Sent to Homes of 
District Parents

• New Seasonal Look



Strategies and Tools:

Community Involvement

•Keller Partners in Education (KPIE)
•Information for public

•Informational Parent Letters

•Promotion of KISD’s vision



Strategies and Tools:

Special Events
• Teachers of the Year

•Heart at Work

•Applebee’s 
Teacher of the Month



Strategies and Tools:

Board Meetings
• Recognize employee, student achievement

• Recognize community support

Continuous Improvement
• Implementation of Baldrige Critera

• Constant Evaluation



What’s Ahead?
•Comprehensive Community Survey

•KISD Employee Surveys

•State of the District

•Timber Creek Dedication



Thank you for your timeThank you for your time

Questions?Questions?


